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Live Captions Provided

* Two Options:

1. Access StreamText link available
in the “Chat” (“Chat” control in
Zoom toolbar).

2. Access the “Closed Captions”
option (“Closed Captions” control
with “CC" above it in Zoom
toolbar).




Spotlighting and Pinning

Spotlighting

* Only Host or Co-host can spotlight someone

» ASL Interpreters will be spotlighted

Pinning

« Any participant can pin any other participant’s video at any time, and
only impacts that participant’'s display

How to Pin Participants

* Hover over participant you want to pin

- Select the ellipsis (...)

* From the menu, choose “Pin”




AccessGA, the New Final
Rule and Best Practices
for Compliance

Elizabeth McKinney
/ Johan Rempel

Center for Inclusive
Design and Innovation




Introductions

Elizabeth McKinney Johan Rempel
Director, Associate Director,
PINES CIDI @ Georgia Tech

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Agenda

* AccessGA Overview

 Disability Rights and the ADA

« Overview of Title Il for Web and Mobile Accessibility
* PINES Overview

« PINES Digital Accessibility Initiatives

» Business Case for Accessibility

» The Pitfalls of Al-Generated Alt Text

* QOverlays: An Overview

* Follow-up Resources

« QRA




AccessGA: funded through State ADA Coordinator’s Office of GA

* AccessGA is a joint project of the State
ADA Coordinator’s Office — Georgia State

Financing and Investment Commission I _—

(GSFIC), Georgia Technology Authority AcceSSGA
(GTA) and Georgia Tech's Center for Georgia's Accessible ICT Project
Inclusive Design & Innovation (CIDI).

e AccessGA’s purpose is to support State
of Georgia agencies with Information
and Communication Technology (ICT)
accessibility, promoting equal and timely
access for employees and customers
with a wide range of disabilities.

Georgia Tech - College of Design
Center for Inclusive

Cr

Design and Innovation


https://ada.georgia.gov/
https://ada.georgia.gov/
https://gta.georgia.gov/
https://gta.georgia.gov/
https://accessga.gatech.edu/cidi.gatech.edu
https://accessga.gatech.edu/cidi.gatech.edu

AccessGA Services Offered to State Agencies of Georgia

Web Accessibility Evaluations | AccessGA
* Webinars related to disability awareness and LSl
digital accessibility
* VVPATs

* Technical Assistance
* Document Accessibility
* Web Accessibility
* Procurement Language
* Accessibility Statements

Georgia Tech - College of Design




Georgia Agencies Served Under AccessGA

More than 35 state agencies and Higher Ed Institutions
Served within Georgia under AccessGA

AOC DPH GDCS GTA

DBHDD DPS GA Dept. of Law GVRA

DDS EPD GA Public Libraries lekyll 1sl. Park Serv.
Dept. of Juv. Justice GBA GGG ODso

DNR GCDD GPB Office of the AG of GA
DOAS GDC GSFC Sec. of State’s Office
DOL GEMA GSFIC Univ. System of GA

AccessGA: https://accessqga.gatech.edu/

Cr

Georgia Tech - College of Design
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https://accessga.gatech.edu/

A Service and Research Supercenter

 As the largest research center in the
College of Design, CIDI brings
together over 40 years of
accumulative expertise in service and
research to improve the independence
and quality of life for people with
disabilities.

» Our research and services aim to
empower people with disabilities to
fully participate in society.

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation

Cr




Georgia Tech — CIDI

Accessibility Consulting — ICT and
UX

Braille Services

Captioning and Described Audio
Services

Professional E-Text Producers

Certified Assistive Technology Team
- Tools for Life

Research (disability-related)

Center for Inclusive Design and Innovation
College of Design
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We Are Contributing to an Inclusive World

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Living With a Disability

According to the CDC, more than 1 in 4 adults
(28.7%) in the US are living with a disability that
can affect their ability to:

« See

 Hear

« Communicate

 Reason

« Walk

« Perform other basic life functions

CENTERS FOR DISEASE
CONTROL AND PREVENTION

Georgia Tech - College of Design



Disability Rights and the ADA

* On March 12, 1990, more than 1,000 protestors
came to Washington D.C. to get Congress to
approve the Americans with Disabilities Act.

« To symbolize the barriers confronting disabled
people, more than 60 activists abandoned their
crutches, wheelchairs, powerchairs, and other
mobility-assistance devices and began crawling
up the 83 stone steps that lead to the Capitol.

« The ADA was signed into law on July 26, 1990.

« Source: Capitol Crawl to Access for All

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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https://dmh.lacounty.gov/blog/2022/03/capitol-crawl-to-access-for-all/

The ADA and the Worldwide Web

 Section 504 laid the groundwork for the ADA.

« The ADA signed into law in July, 1990, months
before the Worldwide Web was available.

* |ts Founders could not have predicted the
digital revolution on the horizon.

« The ADA was sporadically applied to online
content with terms such as “places of
reasonable accommodation.”

 For the first time in the history of the ADA, a
specific technical standard for web and mobile
accessibility has been referenced.

Georgia Tech - College of Design




* The ADA was signed into law over 34 years ago,
before we relied so heavily on technology. [ [

* For many years, there’'s been a concern about the
lack of clear guidelines on how to make digital
experiences accessible to everyone.

» These Title Il updates clarify accessibility for
websites, online services, and mobile apps. The
hope is to remove some of the many barriers still
faced by the disability community that make
content inaccessible.

Georgia Tech - College of Design

Design and Innovation




Case Study

Elizabeth McKinney
Director of PINES

PINES
X



Overview

What is my “why"?
Overview of PINES

How did we approach it?
Results

Still in process



Overview of PINES

What is PINES?
Decision to develop Evergreen

Evergreen developmentin the early days




What is my “why”? (1 of 2)

Personal why
Family
Self




What is my “why"”? (2 of 2)

Professional why
Ray Mitchell, Director of DeSoto Trail Regional Library 1971-2005
Ather Sharif, Evergreen Conference Keynote Speaker 2019




"When you write one line of code, are you okay

that one day you may not be able to use your own

product? What can you do to improve

accessibility?”
S

Ather Sharif

Lead Software Engineer - Capital One | Human-Computer Interaction +
Accessibility Researcher - University of Washington | Disability
Advocate | Technology Consultant



How did we approach it?

Process for building relationships with organizations
GLASS testing during software development
Participation and volunteering at events

Strategies for buy-in from team and community

Encourage attendance at conferences and webinars
Reached out and listened to folks in community with or without disabilities




Accomplishments

PINES

Remediation from two previous audits
Policy linked to website
Accessibility resource page/checklist

Evergreen

Accessibility working group and full-time coordinator
Resource page




In Process

Procurement language
Accessibility Steering Committee
Ongoing accessibility reviews




Thank you!

Elizabeth McKinney
emckinney@georgialibraries.org

PINES

X
e


mailto:emckinney@georgialibraries.org

Overview of the Title Il Updates (Web and Mobile
Accessibility)




Overview of the Title Il Updates

* The Title Il Updates to the ADA provide
specific guidelines for making digital
content accessible.

* These Web Content Accessibility
Guidelines are referred to as WCAG 2.1
Level AA (www.w3.org/TR/WCAG21)
from the World Wide Web Consortium
(W30C).

* The guidelines are based on 4
principles of accessibility and the
acronym POUR, which stands for
Perceivable, Operable, Understandable,
and Robust.

&

Perceivable Operable

i

Understandable Robust



https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/

Who Will Be Impacted by the Title Il Updates?

- State and Local Governments, including all departments, agencies, and
organizations within government. Examples: courts, libraries, education
agencies, and public transit agencies.

* Public Schools, Community Colleges, and Universities, including all
departments and services. Examples: financial aid, admissions, parking
services, course registration, housing information, and all course content
(including password-protected courses).

* All entities that contract with the above, such as companies that create
digital tools used for online bill payment or that develop external mobile
apps for viewing college dining menus or paying parking tickets.

Georgia Tech - College of Design
Center for Inclusive

Cr

Design and Innovation



[ Accessing state and local government websites for general information
O Registering for classes and accessing course content

A Signing up for Financial Aid and tracking payments

[ Signing up for housing or room assignments

d Applying for jobs and accessible employment opportunities
 Accessing vocational rehabilitation services

A Arranging for transportation for people with mobility issues

A Accessing Health and Human Services

Georgia Tech - College of Design



 Archived web content, including content not currently used.

 Pre-existing conventional electronic documents, unless such documents are
currently used to apply for, gain access to, or participate in the public entity’'s
services, programs, or activities.

« Content posted by a third party, unless the third party is posting due to
contractual, licensing, or other arrangements with the title Il entity.

« Conventional electronic documents that are about a specific individual, their
property, or their account and that are password-protected or otherwise secured.

 Social media posts that are made by a Title Il entity before the date the entity
must comply with this rule do not need to meet the standard.

Georgia Tech - College of Design



When Do These Updates Go into Effect

* The Department of Justice proposed these
updates on web content and mobile applications
earlier this year, and they officially went into
effect in the Federal Register
(www.federalregister.gov) on June 24, 2024.

 Large public entities of 50,000 or more will have
until April 24, 2026 to meet these new S
standards. P | o1
« Small public entities of less than 50,000 will have o e [ |
until April 26, 2027 to meet these new HE
standards.

Cr
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https://www.federalregister.gov/documents/2024/04/24/2024-07758/nondiscrimination-on-the-basis-of-disability-accessibility-of-web-information-and-services-of-state

» Reduce legal risk
» Reduction of costly and time-intensive lawsuits

 Streamlining current and future processes for updates
» Building in accessibility from the conception and design stages of a website or
application reduces expensive and time-consuming retrofits
» Improved User Experience for Everyone
» Improved accessibility translates into a better experience for everyone

 Efficiency and Long-Term Savings

* Reduce the need for manual interventions and support for individuals with
disabilities, which leads to a reduction in staff time needed for customer
support

Georgia Tech - College of Design



Who Will Benefit from These Changes?

Title Il requires that websites and
mobile apps are accessible to
individuals using assistive technology:

 Individuals who are blind, color blind
or have low vision

* Individuals with learning disabilities
such as dyslexia, dyscalculia,
dysgraphia, or ADHD

* Individuals with head injuries or
cognitive disabilities

 Auditory learners

» The aging population

» Everyone using these technologies

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Documents: No Headings or Bookmarks, Missing
Alternative Text for Images

Websites: Poor Color Contrast, Keyboard Inaccessibility,
Unclear Links

Mobile Apps: In-app Keyboards, Icons Missing Labels,
Inaccessible Forms

Videos: Missing Captions, No Audio Description, Flashing
Images

Georgia Tech - College of Design



The Pitfalls of Auto-Generated Alternative Text




Al Generated Alt Text

* Al generated text:
“A person riding a bicycle.”

* Fails to differentiate a knee walker
from a bicycle

=5 . Inaccurately applies the verb
r= “riding”
» Does not identify the accessible
ramp

B | ~ + Noinformation provided on how
00 e o e - . -th e ramp a“ OWS -thl S person
access to the building

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Additional Examples of Al Generated Alt Text

S0 ¥ on

y -

-

A person in a A person and A person with
wheelchair on person crutches on a
steps standing next road

to a crosswalk

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Web Accessibility Overlays: A Blessing or a Curse?




What Are Web Accessibility Overlays?

An overlay is a type of software that can be installed on a website.

 Overlay widgets are often unnecessary and can be poorly placed in
the technology stack

 Full compliance cannot be achieved with an overlay alone
» End users’ preference for privacy is compromised

Georgia Tech - College of Design
Center for Inclusive

Cr
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A lawsuit was filed against a company that sells overlays promising
accessibility.

« The lawsuit was filed by a small business that licensed the overlay (also
called a widget) for its website.

« Even with the overlay in place, the small business still got sued by a blind
person who said the website was not accessible.

« The small business’ lawsuit says that the overlay company violated the law by
claiming that its product makes websites accessible and compliant with the
Americans with Disabilities Act.

* Link to full article provided at the end of this PowerPoint

Georgia Tech - College of Design

Design and Innovation



So Now What?

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation

Cr




» Develop an Accessibility Statement

 Create Awareness of Title Il Rule for Web and Mobile Accessibility Internally
(Legal, HR, IT, Senior Management)

« Disability Awareness and Accessibility Training

» Develop an Accessibility Roadmap

 Policy Development and Implementation

 Accessibility Language Requirements Within Procurement Process
 Plan for Future Sustainability

Keep in mind that accessibility is a journey, not a final destination.

Georgia Tech - College of Design



Writing for Web Accessibility

. Provide informative, unique page titles

. Use headings to convey meaning and
structure

. Make link text meaningful
. Write meaningful alternative text for images

. Create transcripts and captions for
multimedia

. Provide clear instructions
. Keep content clear and concise

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Designing for Web Accessibility

Provide sufficient contrast between foreground and
background

Don't use color alone to convey information
Ensure that interactive elements are easy to identify
Provide clear and consistent navigation options

Ensure that form elements include clearly
associated labels

Provide easily identifiable feedback

Use headings and spacing to group related content
Create designs for different viewport sizes

Include image and media alternatives in your design
Provide controls for content that starts automatically

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Developing for Web Accessibility

Associate a label with every form control

YW | 1 V' A

Include alternative text for images A N

M NN W NN : \ \il\“ -,‘,“r 1," !Vl"l, ’/ //- _, A /’/’
|dentify page language and language changes ‘.5.; "-.'2“; :\ % “..;,:h..lt' d’ ‘ / S i
ARG ey RNt (Bivata (LI RITY T 2 7
. Sy, N eNE-glb),null - filsf g = s
Use mark-up to convey meaning and structure B ey Srtin, hul peflbcrnfe, Atnsisoigiyiin,
. . S LY g‘\ gata)){m.isArray (b) 70 6. corcaTim s ar:
Help users avoid and correct mistakes e :_:: SRES a5l 1)) b Smptsresion 2
Reflect the reading order in the code order —_— '—-- B B R A ——
_—— gment();if(c.createElement) = -
I ! = == =5 d,e=0,f . gl i =
Write code that adapts to the user’s e gt A T et
technology e s ~h-e(a]) 4++) |§| | SN
e e satatiame (a, mimerge((al,®: NS =
. . . . ' R s s#4om wola, b Netn i, | K S
Provide meaning for non-standard interactive M:ﬂ;/ ”’i’z s !?ﬁmofnt):fnﬂ Ry {1'. N
elements ;jj;"-; Vo Al TR NN

/f‘/ ) ; AR LR AL 0 NN e

Ensure that all interactive elements are
keyboard accessible

Avoid CAPTCHA where possible

Georgia Tech - College of Design
Center for Inclusive
Design and Innovation
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Resource Page

» Fact Sheet: New Rule on the Accessibility of Web Content and Mobile
Apps: https://www.ada.gov/resources/2024-03-08-web-rule/

* Accessibility of Web Content and Mobile Apps Provided by State and Local
Government Entities: A Small Entity Compliance Guide:
https://www.ada.gov/resources/small-entity-compliance-guide/

 Class Action Lawsuit Against Overlay Company:
https://www.lflegal.com/cateqory/digital-accessibility/overlays/

» Overlay Fact Sheet Resource: https://overlayfactsheet.com/en/

Georgia Tech - College of Design
Center for Inclusive
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https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/resources/small-entity-compliance-guide/
https://www.lflegal.com/category/digital-accessibility/overlays/
https://overlayfactsheet.com/en/

Thank youl!

Thank You]
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Questions?
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