
Applying Title II: 
Questions,  Scenarios, and 

Discussion
Part One

Title II Facilities...

One big question that always comes up is whether a 
consumer can simply arrive at any Title II program 
facility, activity or service and demand any and all 
accommodations that may be needed and expect that 
the accommodations will be provided and available at 
that moment.  

Can a Title II program, facility, activity or service provider 
request advanced notice for some or all types of 
accommodations?

“Update Finishes”

With an plan to update finishes (wall tile, floor 
tile, counter laminate, and toilet partitions) in 
1980's restroom, which of these finishes 
would drive an alteration to include 2010 
ADA design standards.  What if the restroom 
were compliant with 1991 ADA design 
standards?

With a plan to update finishes (wall tile, floor tile, counter laminate, and 
toilet partitions) in 1980's restroom, which of these finishes would drive 
an alteration to include (the requirements under) 2010 ADA design 
standards.  What if the restroom were compliant with 1991 ADA design 
standards?

Accessible Egress
Why does ADA Standards require an accessible 
route into a building from public parking and 
transportation unloading zones to accessible 
entrances and elements within a building or facility 
but not does not require accessible egress from a 
building to similar public areas?  …basically stopping 
at the exit door.

What are the requirements for an accessible 
means of egress -- inside and outside the building?
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Passenger Loading Zones

‣  Passenger 
Loading Zones 
-- 209.2.1
‣ Passenger 

Loading Zones 
-- 503

Passenger Loading Zones

Curb Ramp?

Safe Harbor?

Passenger Loading Zone?
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Accessible Bus Stops
Section 810.2 Bus Boarding 

and Alighting Areas

Bus Stop and ?

Passenger Loading Zones

Temporary Route...
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Program Accessibility

New Program Location...

• Parking
• Site Access
• Accessible 

Route
• Entrance
• Where Program 

Located?

What to Do?

Excessive Slope
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Maintenance of Accessible Features...
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Exposed Pipes?

Maintenance of 
Accessible Features?

Maintenance/Program 
Access?

Section 303.3
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Accessible Route...

Questions

?
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