
2010 ADA Regulations:  
Reasonable Modifications and 

Service Animals  

 

 

  

3 rd  Annual  
ADA for State and Local 

Governments Conference  
Atlanta, Georgia  

June 4, 2013  

1 



Reasonable Modifications 

 § 35.130(b)(7) 

 A public entity shall make reasonable 
modifications in policies, practices, or 
procedures when necessary to avoid 
discrimination on the basis of disability, 
unless the public entity can demonstrate 
that making the modifications would 
fundamentally alter the nature of the 
service, program, or activity.  
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Fundamental Alteration 

    

 An entity is not required to provide an 
auxiliary aid or service if it would 
fundamentally alter the nature of the 
program or service. 
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Fundamental Alteration: Part 2 

A public entity is not required to take action 

if it would result in undue financial and 

administrative burdens. 

ÂLook at resources of the agency as a 
whole.   

ÂStill required to provide service to the 
maximum extent possible. 
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Reasonable Modification Examples 

ÂAccepting state issued non-driver IDs;  

 

ÂAllowing someone with a disability to 
participate in a meeting by telephone;  

 

ÂAllowing a person with a disability who 
uses a Segway®  as a mobility device to 
enter a building; and ééééé..  
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Service Animals 
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Service Animals 

 

Â Codifies a variety of the Departmentôs 
longstanding policies and interpretations 
regarding service animals. 

 

Â The Departmentôs rules do not affect coverage 
of other animals under other laws, like the Fair 
Housing Act or Air Carrier Access Act. 
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Definition of Service Animal 
 

  

   ñService animal means any dog that is 
individually trained to do work or perform 
tasks for the benefit of an individual with 
a disability, including a physical, sensory, 
psychiatric, intellectual, or other mental 
disabilityé The work or tasks performed 
by a service animal must be directly 
related to the individual's disabilityéò  
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Á Limits the species of service animals to        

 dogs; 
 
Á   Makes clear that comfort or emotional 
 support animals are not covered; and   
 
Á   Makes clear that individuals with physical, 
 sensory, psychiatric or other mental 
 disabilities can use service animals.  

What does this mean? 
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Definition: Do Work or Perform 

Tasks 

ÂRequires that the dog be individually 
trained to do work or perform tasks . 

 

Â The work or tasks performed by a service 
animal must be directly related to the 
individual's disability.  
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Definition: Do Work or Perform 

Tasks éé. Continued 

Â Includes a non-exhaustive list of examples of 
work and tasks, such as retrieving items, 
e.g.,  medicine or telephone.  

Â Covers individuals with psychiatric, 
intellectual, or other mental disability that 
use service animals.  

 Example: Helping persons with psychiatric and 
neurological disabilities by preventing or 
interrupting impulsive or destructive behaviors.  
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