Ken Traina:  This is At Your Service a series of GaRRS, that Georgia Radio Reading Service.  That highlights programs and services available to Georgians that are intended to improve your quality of life, I am your host Ken Traina and joining us today is Chris Brand who is the Director of Friends of Disabled Adults and Children, often referred to as FODAC and that’s spelled F-O-D-A-C.  Chris, thank you so much for your time today please tell us about FODAC?   
Chris Brand:  Well FODAC is an amazing organization that has started back in 1986 to collect wheelchairs and medical equipment that was used and no longer needed to help people who were falling through the gaps of trying to access that, whether they couldn’t afford it or insurance was not available or they have a sudden onset of a disability that is going to take a while to get benefits linked to that person.  
Ken Traina:  Chris you have more than wheelchairs these days.  
Chris Brand:  We have all kinds of, anything you can imagine from home healthcare equipment, for people to stay mobile and independent in their own homes like hospital beds, wheelchairs, power wheelchairs, walkers, canes, crutches and everything that goes along with that, some other daily living items that people use like transfer boards, ramps that are on the homes, we actually try to raise funding for that and gain some government funding a lot of times to build ramps to get people out of their homes who have become prisoners in their own homes and also vehicle lifts that we recycle that people are not using anymore and we install them on new people’s cars.  
Ken Traina:  All right then tell our listeners how people can get in touch with your organization so that they can find some of the things you have to offer?  
Chris Brand:  The best way is to call us so that we could really determine the needs and make sure that we are speaking the same language of what people are asking for so we can put them on the right list to get that equipment and so calling is the best way they can find that a little bit more online at www.fodac.org, but the phone number is 770-491-9014.  And they just call, there’s very little red tape to access equipment from us, which we are very proud of, I think the only thing you have to have a prescription for the power wheelchair, but we provide Hoyer lifts, shower equipment, things to keep people safe in their bathrooms, bedside commodes, when people are injured so they don’t have to, when they can’t really get out of the bed to go to the bathroom in their home.  Hundreds of other items that we get and that we can match up with people who have needs in the community.  
Ken Traina:  Chris, how does FODAC come about all this equipment, where does it come from?  
Chris Brand:  Yeah it’s really because of our long standing relationship in Atlanta and how much equipment Atlanta uses every year it’s a great place to recycle that equipment basically back to our organization from nursing homes when people pass away, people have bought this equipment many times out of pocket and they no longer need it maybe they’ve gotten better from an injury.  So we pickup from people’s homes around Atlanta, we have five drop-off sites around Atlanta for that we can direct people to drop off their used medical equipment.  And Shepherd Center is a big donor of equipment they are doing an article about us month that the equipment that they buy for their own rehab facility when it needs to maybe repairs they will give it to us, we will get that repaired and back in the community.  But also when a company has got a business, I mean you have a Devro Medical Equipment company unfortunately with the economy and the regulations that are coming down going out of business entirely and we will get shipments from Georgia outside of Georgia, Illinois, people know that we can handle a large amount because of our huge facility, the warehouse is 45,000 square feet back there and it is full of equipment all the time, hospital beds, we just have a huge amount of those, we had 75 mattresses donated one time from a company.  So it’s just from all different sources.  
Ken Traina:  Have you ever received anything really unusual?  
Chris Brand:  Unusual, well there is all sorts of unusual donations, all the time there because there are some odd occasional items that people use I mean everything from the wheelchair racers that you see at the 4th of July Peachtree, the Road Race.  And everything from those sport wheelchairs to adaptive skies to the hand bicycles for kids they are all fantastic and yeah we have had a number of unusual donations as well, adaptive gymnasiums that are donated for people in wheelchair to use.  And those items we are trying to really get awareness up on our website as soon as we can, that the people can find unusual items that we don’t get requests for very often, but that we occasionally get so….  
Ken Traina:  All right then tell us what the donation process is like, how do people donate medical equipment to FODAC?  
Chris Brand:  We encourage people to come bring it to our facility that saves us a lot of trucking and coordination.  So we have a place in Stone Mountain 4900 Lewis Road that we encourage people to come, we always need volunteer help out there as well to manage those incoming donations because we do get so many and so many parts that we use for repairs, for our repairing program for other wheelchairs, but they could call us, they could drop it off anytime between nine and five, at that facility in Stone Mountain and Saturday from ten to four.  And it’s really, really and awesome resource for the community just to have access to this, which we cost many times hundreds and hundreds and thousands of dollars to purchase this equipment that they need for everyday.  
Ken Traina:  And I assume donations of equipments are tax deductible, correct?  
Chris Brand:  Yes we are 501(c) (3) so that is completely tax deductible.  
Ken Traina:  Okay, you say a prescription for a mobile wheelchair is a must in order to receive one from FODAC is there any eligibility or restriction requirements for the other medical equipments?  
Chris Brand:  Everything else is needs based and as we really do very little screening of financial eligibility we take that into account on some of the longer waiting list or how hard it is for some people, it’s going to be to acquire that equipment and how urgent it is for them.  So, but it is like a loaning library of medical equipment for anyone, any walk of life that finds that they have a need for this equipment that is so expensive to be a benefit to them and it is their equipment when we distribute it, it belongs to the individual and we just ask them to bring it back, if they finally don’t need it anymore or they get another piece of equipment that’s through their benefits.  
Ken Traina:  And what are some of the other services that FODAC provides?  
Chris Brand:  The other services that we do are of course the ramp building for home modifications that we, as we can leverage government funding, they started off that program building ramps in the community and kind of asking people if they can raise some money we will send out someone who will design the ramp show you what’s needed and we will bring out the volunteers and the tools and you know, get it done, get it put together for you.  And that has grown and that we still do that, but that’s grown into where we have leveraged other funding from Federal Home Loan Bank, Department of Community Affairs, Brain and Spinal Cord Injury Trust Fund and now we are a vendor for those organizations and at times they have more money than others, but we always try to find a way to get people maybe a whole bathroom remodeled for their home that’s needed badly in order to use that or a stair lift to get up to another level that they can’t even get to anymore because of an injury or stroke and injury like a stroke and then also the ramps as well so we really try to leverage as much as we can for the needs in the community.  
Ken Traina:  Are there instances where FODAC is willing to install medical equipment for a client?  
Chris Brand:  Yes, yes we have vendors that we contract with to do most of the in-home work now, but our staff, still build ramps and those things, but we do usually hire other vendors to do that to do other installations.  So that’s just that program and then the vehicle lift program, we have built in 2008 a facility on our property that is just for vehicles to have the work done, you know, the drilling and installing, bolting in, the scooter hitch lifts, the lifts in the back that will pickup a wheelchair or scooter and swing it in a minivan type of lift or the full size van lifts that will pop outside the van and get someone up and loaded in there so they can be independent again and part of the community again, which I really, really love that that program.  So we always need donations of that type to help other people.  And that’s the one program we do have a little fee for that just a set fee, it’s about ten percent of what they would have to pay for any other, for the same equal equipment brand new.  And so that’s a unique area that’s not funded by any benefits, which is really lot of people don’t know about that equipment its considered a luxury equipment, there is no Medicare, Medicaid or private insurance funding for those lifts that get people that help parents with their children getting them up in the car so they can take them to doctors and all these other places.  So, you know, I really do love that program and what I would say it allow people for that independence and access.  
Ken Traina:  And Chris, do you guys have a computer reuse program?  
Chris Brand:  We use to have a computer program in-house and then another agency kind of took over management of that and spun off and now they are their own nonprofit and we do partner with them a lot and giving them equipment computer that are donated to us instead of selling them in the store our thrift store, which is a big fundraisers of ours, but we provide them to that organization there in Tucker and that is the old name is Reboot now it’s Touch the Future and we partner with them actually with a statewide network that we travel and deliver so they have a little higher level of system technology and computers that we partner with them, with needs in other cities around Georgia and so that’s kind of one of our services too is empowering other cities to, by providing that equipment from Atlanta delivering it down there so their residents don’t have so far to travel you know, and in Georgia.  We still will help anyone from any state and any County and I think we average 90 counties a year averaging or more and about 25 different states we’ll send because the equipment is that important to their family, they will send a loved one or neighbor to pick it up and take it to them, I mean we have storage of that far all across the US happening.  
Ken Traina:  All right and our FODAC services provided statewide?  
Chris Brand:  Yes in Bainbridge, yeah there is a place in Bainbridge that we have our partnership with.  There is a place in Columbus and they are on our website a lot of these contacts are or they can contact our agency and say, you know, can I talk with the statewide representative, that can put me in touch with the closest reuse center for medical equipment, which is our kind of our internal term, Athens Savannah, Augusta, Rome Georgia, and up in Northeast Georgia and South Carolina agency that also serves northeast that, so that we can deliver it up there.  So yeah it’s all over.  
Ken Traina:  I understand FODAC has helped other states and countries in times of great need as well?  
Chris Brand:  Yes I mean that we have been fortunate to help with a lot of major events that have happened like Katrina, when that happen, because we have so much excess equipment every month I mean not only we have waiting lists for some items that are, like wheelchairs and other hard to get items, but then we have excess equipment of, and many times hospital beds, crutches, canes, walkers that we have to give to international agencies all the time, well and when Katrina hit, we, our focus is the United States first and then international second area, we really started getting in touch with all of our vendors and contacts and saying we need as much equipment as you can provide us right now to so we coordinate it and ship it over to the parties that need it, because it’s never appropriate to just blindly send equipment and Katrina was a very evident of that where people were trying to do something helpful and it turned out not being when you can just all the traffic lanes and the system with the equipment with no recipient on the other end.  So we are working with the search for independent living over there in Hattiesburg there was Baton Rouge, Hattiesburg where the two main delivery sides and we sent six tractor trailers of new equipment and some used equipment, new power chairs, hospital beds, wheelchairs we just emptied our warehouse of whatever we could refurbish or get ready.

And sent it over there, I think the one thing that we have learned from that is that we need to get more prepared in emergency, preparedness, so we started that a couple of years ago so that we are not an outsider trying to help when there is a real disaster working with the Red Cross and the other shelter providers and the other, the FEMA working within FEMA.  So we have become you know, very aggressive in being a part of our Georgia VOAD we’re a part of the system now that so we can be really strategic in implementing help when it’s needed instead of trying to after the fact, send equipment because I think we should have really send more staff over there to help them with those centers who are identifying people with disabilities that needed this equipment to help them match it up to those people instead of just sending the tractor trailers to their warehouse, because they had other people sending equipment that was not so good and they thought was being helpful and then you mixture of bad and good equipment and not enough help to match it to the community.  So that’s another thing that we are growing into.  
Ken Traina:  All right and what about equipment for people with blindness or low vision?  
Chris Brand:  Very little, that’s usually our physical disabilities, physical mobility and daily living things are what we focus on, we usually try to partner with other agencies that will help with low vision, and low hearing, but in our emergency preparedness we are always trying to coordinate with them or collaborate with them in order to help the community as a whole for all the disabled so….  
Ken Traina:  Is FODEC a national organization or is it a standalone nonprofit agency?  
Chris Brand:  Kind of standalone, right now we are part of another network that’s called the Pass it On Center if you were to go online and look at www.passitoncenter.org we are a big part of that movement, which is a spin-off of a federal administration grant that we were part of.  We are part of their national task force on reuse and giving them information on how to replicate our programs around the country.  And they have identified all the other major programs that they are so you can click on any state and find places that are doing kind of what we are doing.  And there is one in Alabama, a pretty major one that we never knew about until that, the administration grant came out so, their research from that pass it on center has been invaluable for us because we have learned some best practices that are out there that we can implement that help our clients related, you know, methods for cleaning methods for storage for things like that.  So yeah it's great, but we are more of a standalone right now and, you know, looking at other opportunities nationally to working with pass it on or assisting other organization start up a reused program like this.  
Ken Traina:  Is there a shuffled that store where people can shop?  
Chris Brand:  Yes the store is really a big generator of income for us it used to be about a third of our operating income came from that store, but we have grown bigger than and the store hasn’t kept our operating budgets have.  So it's about 20%, but we really need, people to help out with that initiative so that we can keep our costs at zero to the public.  It's really we suggested donations all we ask for the bulk of what we provide to the community the all of that equipment that we have to spend time picking up warehousing, repairing and all the staff to match it up to the community and take all these requests.  We will probably get 10,000 requests a year for equipment and we can only provide about 4000 pieces on an average in a year, a little over 4000.  But that’s a lot of effort more because nothing is really quick to fix repair it all has to go through several steps to make sure it's appropriate, it's clean, it's repaired completely,

And, but the store we are renovating it right now the thrift store, as the whole building is really undergoing a renovation that we had that Cad County helped us with accessing some stimulus money, as well to help us kick off a campaign to really refurbish our whole building, which is awesome and we are about half the way there right now.  And the store is hopefully opening again it's been closed for two months while they completely gut it and renovate it to make it a really retail thrift store instead of, you know, fitting our store into existing warehouse space and store space so it is really much more volunteer friendly now, air conditioned heated in the back for those guys instead of the sweltering Georgia heat, you know, and so it's much, much better environment.  And the storage is just going to be amazing the proper shelving that we really have wanted for so long and the proper racks and the lay out.  
So it is incredible resource for people that don’t have much income because it's not a store that’s designed to really be in a high market high retail area to compete with them.  We were really, really low on prices, so it is a community asset by having that, you know, getting all the clothing that we get and furniture, appliances everything you can imagine in your house and we put it out for resale at low really low prices.  
Ken Traina:  And Chris we know there are prices on the equipment that you sell, but really FODAC will accept whatever donation someone can make for their medical equipment.  How about a success story can you give us an example of how FODAC has really helped someone in need?  
Chris Brand:  Oh yeah I mean some really amazing stories I mean just some of the simple ones will get me the most of parents, but one of the neat ones that we were at the Braves stadium receiving a grant from the Braves foundation.  We happened to be down there and a parent went out with a child and they threw out the first pitch in a wheelchair, as power wheelchair is coming off and the parent says “you know hey you are with FODAC aren’t you?”  I said, yeah and he says well you guys I want to thank you guys put motors on my son’s chair.  And so, you know, that you think about how much independence people need from to be a part of life without those repairs and equipment.  There is another young girl who is, you know, has a disability that she is probably three feet tall and at the most.  She has never had mobility in her whole life, and she is in her upper 20’s, and we have given her the first adaptive scooter for her to be a part of the community again and get out of her, and be mobile.  
That’s a huge success story, but there are just hundreds like that, of different reasons why people need us and, you know, we are just you know, someone had a brainstem stroke who is now speaking at Rotary clubs about starting a non-profit.  He says I don’t know what I would have done when I had that stroke my wife came to you guys, you gave us everything we needed and now, you know, I am where I am today after that rehab because of you guys and they people want to help us again help us.  We have veterans that are, you know, someone who is rear ended and hit and run and someone the VA referred to us because he has got a 24,000 medical bill now and from that hit and run from the surgery on his leg and there is not enough benefits to go around for some of the things he needs and he can come to us and get that at no charge.  I mean the incredible outcomes for the community and we are just really, really proud of our programs and what we can do, and we are one of the few places that are out there first, there is nowhere like us.  Other than a few small church loaning closets of wheelchairs, but there is no comprehensive place like us that people can really get their needs met.  
Ken Traina:  That’s great, are you familiar with the complex rehabilitation technology movement to ask congress led Medicare and Medicaid accept complex or more customized medical equipment?  
Chris Brand:  Yeah Medicaid and Medicare are cutting back on a lot of different categories of service, because they feel they are being abused or something they will just gut it out all together.  But they are really, you know, especially Medicaid in Georgia we’re working with Medicaid to try to internally, to help make systems change, to make as an advocate for people to access the equipment appropriately through their benefits we are always doing that with the government and we are looking at a business plan now to collect all the equipment Medicaid has issues around the state of Georgia, which would be great win, win for the Georgia health with our PR with people to become more aware of as a resource.  But yeah there is a complex rehab they are looking at whittling away some of the codes and then people will not get what they need because the vendors can’t do it.  They just can’t do very expensive work and not get paid.  
So the positioning of the head rest and some of those things that whereas Medicaid didn’t have just kind of had a broad in general category and people had to use that category they feel that’s getting abused.  But really they just need to be more accurate on what the vendors have to bill for to get these things done.  And that was part of the reason of our, that Medicaid’s looking to work with us, if we can provide some people’s some very low tech things that they would save some money by accessing them from us if they chose to, let give them the choice we are a new or used piece of equipment that would free up some money for the complex rehab.  So this is an effort that we have been working with the Medical Medicaid Advisory board, the department of labor tools for life program they have all been working for together and the disability advocate community and Georgia Advocacy office to try to all working together we are all part of that effort to help with that whole problem.  Because people don’t know it's a problem until it affects someone they know or love and those people don’t have a lot of voice in the government to really helps make systems change or correct things that need to be corrected.  
Ken Traina:  All right Chris can you give our listeners a few words of encouragement so that they know how to contact FODAC for help?  
Chris Brand:  I tell you what it's incredible some of the benefits that we are providing are just incredible, we provide somewhere between seven and nine million dollars a year, of value to up to the community with an operating budget of right at a million.  So it's multiplying people’s dollars it's so green recycling this equipment doing what you can with your church making them aware of that could you do an equipment drive to help us from your members to make them aware not only that there is a place to put that equipment, that’s in their garage or their closet, but that they can also access it when they need it from us at no cost.  
So, you know, it's an incredible green thing to be doing incredible positive thing to be helping your neighbors with who are in Georgia, you know, around a 44th or 46th state in the country for service to people with disabilities and people don’t realize that.  That it's just a big state that we have so many people it's just hard, you know, for the state to have the resources to provide everything as needed so it’s a huge need out there.  
Ken Traina:  Alright ladies and gentleman you have been listening to Chris Brand the director of friends of disabled adults and children.  Chris thanks for taking the time to be on our show today and if I can just take a few minutes to recap as we normally do, FODAC or friends of disabled adults and children provides over eight million dollars each year in equipment and services to the community at little or not cost to the recipients.  FODAC is a 501C3 like GaRRS and does not have direct funding for Medicare Medicaid for the services offered.  Most equipment is issued for a suggested donation, but some services have mandatory fees.  FODAC provides a home healthy mobility and daily living equipment to people of any age or any disability.  Temporary or permanent, for medically necessary and medically helpful reasons, clients do not have to qualify financially, but the waiting lists place a priority on medically necessary and low income individuals, medically necessary is defined as meeting the short term needs for medically necessary situations while waiting on benefits to take over.  
Examples include injuries with no existing insurance, a child outgrowing a wheelchair or a backup piece of equipment, or shower equipment, or care giver aids.  Medically helpful is defined as further assisting individuals who have specific community interests that require mobility for traveling long distances.  Examples include recreation, school, church, shopping and doctor’s appointments.  FODAC client info and responsibilities are as follows; Number one FODAC accepts phone or walk in requests, for equipment, medically necessary requests receive top priority followed by medically helpful requests.  Number two, FODAC can only provide equipment as it is donated to them.  Some requests may go on a waiting list that could take several days or several weeks to fill depending on availability.  Number three FODAC does not perform repairs on a walk in basis.  Many people who arrive to get a repair without calling first are asked to make an appointment and come back on another date.  Those who do schedule repairs should bring their confirmation number with them.  
Number four FODAC requires a mandatory contribution fee of $25 for each repair plus the cost for any parts that must be purchased, this is to be paid in advance of the repair to let, you know, the average home health care company charges $60 per hour for labor.  FODAC has vendor partners that will help you check your benefits for you and help you get the process started.  Donations and contributions to FODAC help ensure the FODAC can continue to provide the excellent services that clients expect.  For information you can visit the FODAC website at www.fodac.org or you can call them at 770-491-9014.

And they also have a toll free number it's 866-977-1204 to repeat their website www.fodac.org.  Their phone is locally 770-491-9014, and their toll free number 866-977-1204.  Again our thanks to Chris Brand for joining us at your service, my name is Ken Traina and as always thank you for listening to GaRRS the Georgia Radio Reading Service.  
