
Company Name: Contact Information: Address and  
Phone number Website Address Email Address 

Are your interpreters qualified? Qualified 
Interpreter  - Someone who is able to interpret 

effectively, accurately, and impartially, both 
receptively (i.e. understanding what the person 

with the disability is saying ) and expressively 
(i.e. having the skill needed to convey 

information back to the person ) using any 
necessary specialized vocabulary .

Are your interpreters on the 
Registry of Interpreters for 

the Deaf (RID)?

Do you have Certified Deaf 
Interpreters (CDI)?

Do you have interpreters who 
are specially trained as Medical 

Interpreters? Legal Interpreters? 
Mental Health Interpreters (or 
familiar with this discipline and 

terminology)?

Does the company offer 
transliterator services?

Do you conduct criminal background checks 
on your interpreters? How often?

Do you offer ASL 
services? In-person? 

Virtually – Video 
Remote Interpreting?

Do you offer CART 
services? In-person? 

Virtually?

Are you able to inform a 
client within one (1) hour of 

request if you can fill the 
request?

Can you offer monthly billing with the name of 
the client/user, description of the service, date 
and time of the appointment, and length of the 

engagement?

Does the company offer 
services 24 hours/ 7 days 

a week?

Does the company offer 
services for deaf/blind clients 

(Tactile interpretation)?

What regions/counties of 
Georgia do you serve? COMMENTS

1 Absolute Quality Interpreting (AQI) Services                                                http://www.aqiservices.com/ info@aqiservices.com Yes Yes Yes Yes Yes
 Per Lisa, interpreter background checks are done 

at the client's request based on their contract 
agreement.

All of the above All of the above

This request can be filled on 
remote interpreting request but 
will depend on the location for 

in-person interpreting. 

Yes Yes Yes Covers all of GA.

2 AD Astra Inc. https://ad-astrainc.com/services/ information@ad-astrainc.com Yes Yes Yes Yes Yes     Yes, and drug screening, 3-5 years. All of the above All of the above Yes Yes Yes Yes Covers all of GA.

3 Allworld Language Consultants Inc.       https://www.alcinc.com/ marketing@alcinc.com Yes Yes Yes Yes Yes
Criminal background checks are conducted on our 

interpreters when contractually required by our 
client.

All of the above All of the above Yes Yes Yes Yes Covers all of GA.

4
Deaf Inc. (non-profit organization providing 

interpreting services when requests aren't covered by 
the ADA)

                                  
https://www.deafinconline.org/ Contact@deafinc.net Yes Yes Yes Yes Yes

  An interpreter is required to have background 
checks 

  at the time of hiring, no additional test is needed. 
All of the above Virtually only  Not always, but that is the goal. Yes Yes Yes Only virtual services

5
Georgia Center of the Deaf and Hard of Hearing 

(GCDHH)
https://www.gcdhh.org/ info@gcdhh.org Yes Yes Yes Yes Yes   At the time of hiring, no additional test is needed. All of the above All of the above

It varies. It can rarely be 
completed but depending on 

the availability of the 
interpreters.

Yes Yes Yes Covers all of GA.

6 Georgia Interpreting Services Network (GISN) www.gisn.info request@gisn.info Yes Yes Yes Yes Yes
Yes, before they join the agency, they must have a 

criminal background check
All of the above All of the above Yes, if an interpreter is available.   Yes Yes Yes Covers all of GA.

7 Interpretek https://interpretek.com/ atl.office@interpretek.com Yes Yes Yes Yes Yes
Yes, and background checks are conducted every 

five years.	
All of the above

Do not offer Cart 
Services

Yes Yes Yes Yes Covers all of GA.

8 LATN Language Solutions https://latn.com/ https://latn.com/contact-us/ Yes Yes Yes Yes Yes Yes All of the above All of the above Yes Yes Yes Yes Covers all of GA.

9 Lionbridge Technologies Inc. https://www.lionbridge.com/ John.Drugan@lionbridge.com Yes

Under our State of Georgia 
Contract, Lionbridge offers over-

the-phone interpretation in 
over 350 languages, not 
American Sign Language 

Under our State of Georgia 
Contract, Lionbridge offers over-the-

phone interpretation in over 350 
languages, not American Sign 

Language services.

Yes

Lionbridge only provides 
over-the-phone 

interpretation services 
under our State of Georgia 

Contract.

Yes All of the above No Cart Services

 All of Lionbridge's services are 
available 24/7/365 in over 350 
languages, and no scheduling is 
needed. An interpreter answers 

most calls within 10 seconds.

Yes Yes No Covers all of GA.

10 Morris Interpreting Services Inc. http://www.morrisinterpreting.com/ morrisinterpreting.com/interpreterrequest.asp Yes Yes Yes Yes Yes Yes, only once. All of the above All of the above
 Not always, but that is the goal 

if an interpreter is available.

Yes, but the interpreters are paid bi-weekly. The 
company will work with its client depending on how 

often services are needed. 

The company hours are from 
6:30am -9:00pm. All request 
for services after 9:00pm will 

be addressed the following 
day. 

Yes Covers all of GA.

11 Purple Communications https://www.purplevrs.com/ purpleatlanta@purple.us Yes
Not all interpreters are on the 

registry
Yes Yes No 

Yes, on employees only and not on the 
independently contracted interpreter 

All of the above All of the above Require 2 hour notice Yes Yes Yes
 Only service the Atlanta 

area.
 

12 Sorenson Community Interpreting Services (SCIS)'                                               https://www.scis.com/ moshin@sorenson.com Yes Yes
Provide certification if client 

request CDI interpreters
Yes Yes

  Yes, at the time of hire and if needed by the 
client.	  

All of the above  Virtually only
Will make every effort to fill 

client requests, 80% rating on 
serving clients request.  

Yes Yes Yes Covers all of GA.

13 LanguageLine Solutions                         Language Interpreting and Translation Service | LanguageLine Solutions jmatthews@languageline.com Yes
Mr. Matthews is confirming RID 

designation.
Yes Yes Yes

Vendor partners that conduct background checks 
are multi state criminal search that includes the 

nationwide sex offender registry.  Search goes back 
at least 7 years.  Also screen all interpreters 

monthly against following databases: OFAC, DDTC, 
AECA, BIS and GSA.  Waiting for HR to confirm 

NCIC. 

Yes

CART services may be 
available but at prices 

exceeding those quoted 
for standard 
interpreting.

Yes Yes Yes Yes

We could cover all regions, 
but would have to build that 

capability based on 
information they 

supply…including # of 
requests x city x language.  

What are the mileage rates charged?  Mileage Reimbursement: Mileage reimbursement charged 
at prevailing IRS rate, currently $0.535 per mile. If the one-way travel exceeds 60 miles, travel 
time may be charged.  For VRI and Onsite, do we have interpreters that are specially trained to 
work with children?  VRI - Many of the country’s top children’s hospitals have selected LL as 
their exclusive video provider. Our medical interpreters are experienced at working in pediatric 
settings.  Onsite - We routinely work with government agencies across the country which 
specialize in working with children (e.g. Child Protective Services, Behavioral Health, school 
systems…) and staff assignments with interpreters experienced and qualified to interpret in 
these settings. For Onsite, what type of PPE and other protection is required of our interpreters 
on all visits?  PPE:  Interpreters adhere to CDC and local guidelines including being masked and 
adequate social distancing.  We rely on clients to provide specific PPE for interpreters for high 
risk environments as they do for their own staff.

14 Interpreters Unlimited       www.interpreters.com
 Caroline Rivera

 caroline.rivera@interpreters.com 
 (404) 987-3408

Yes Yes Yes Yes Yes Yes. At time of hire, and can be done annually. Yes Yes Yes
Yes, with the exception of description of service. 

Only offers description of language
Yes Yes Covers all of GA.

Sign Language Interpreting Companies Servicing Georgia

PO BOX 1837                                              
New Port Richey, FL 34656-1837                

813-785-1214  

8701 Georgia Ave. Suite 800                        
Silver Spring MD 20910                                 

172 Rollins Ave
Rockville, MD 20852                                 

301-881-8884   

25 E. Frisco Avenue St.                             
Louis, MO 63119                                     

314-968-8868      

2296 Henderson Mill Rd #115                  
Atlanta, GA 30345                                        

404-381-8447

100 Edgewood Ave NE,                          
Atlanta, GA 30303                                        

75 Highpower Road,                         
Rochester NY 14623                                   

888- 273-0277 

1720 Peachtree Street NW,
Atlanta, GA 30309                                        

404-634-2635 

1050 Winter Street  Suite 2300         
Waltham, MA 02451                                         

781-434-6000

60 General Longstreet Line,                  
Newnan, GA 30265                                      

770-845-8090 

11900 N. Jollyville Road #204209,
Austin, TX 78759                                            

770-730-0251 

3295 River Exchange Dr. Ste. 430,     
Norcross, GA 30092                                     

Joe Matthews                                                
Strategic Account Executive

LanguageLine Solutions
Phone/Fax:   831- 648-7140   

10650 Treena St #109,            
San Diego, CA 92131                     

(800) 726-9891    
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